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DECISION AND ORDER
3

OF THE
4

BOARD OF PSYCHOLOGY
5

6

DEPARTMENT OF CONSUMER AFFAIRS
7 8

The attached Stipulated Settlement and Disciplinary Order in case number W231 , is
9

hereby adopted as the Decision and Order of the Board of Psychology, Department of Consumer
10

Affairs. An effective date of March 12 .2003 has been assigned to this
11

Decision and Order.
12

13

Made this 10th day of February, 2003.
14

15

16 -f~~~~ jJ jJ)

17 Pamela Harmell, Ph.D.

President, Board of Psychology
18 Department of Consumer Affairs
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25
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1 BILL LOCKYER, Al"tcmey Gt~ef~]

I ofth~ St~te of Call{on\i~
2

\ GAIL~. H'E'PPELL, S1.~pervi,j1\g D~I.~ty

A\~omey G~~:ll, St.\le Bar No. 84134

:3 I DA.."lIEl I. rJFoo&"'E~ State Bu ~o. 79560
I D~'Pul)' AnJm'&'j G~n~r.1!

4 C.\tif'omla. De.~~~cn! of JU~flCC
.1300 I Sf!"e~f, S\lLte 125
: 5" P.O. Box ~4425S

Sacr3.~ento, CA 94244-25.50
6 Tcl~hon:: (916) 324-7S~1

Fac~imL~c: (910) 327-2247
7

A~Qmey~ for Compl~ir.~t
S

9 BEFORE rH£
BOARD OF PSYCHOJ..OGY

10 DE1".o\RTME'!'iT OF CONSUMER AFFAl~.s
ST ATE OF C..u.,IfOR",,1_~

11

12 r., U\e M.1tt£r of the First Arr.end~d AcCt1Sition Cas.: ~o. \V2:: l
A~i;c.st; OAR No. !':.2JO?(,"7006813 -
AP-L~"E SO~'DM GIORDANO 51 rpT.iL A IE)) SE~rTLE~reNT A~D

14 137 S. Shepj,erd S~et DISCIPLINA~~J.Y ORD£:R

Sonor~ C~~fQrn.ia 95370
lS

Psychologist Licens.: ~o. PSY9Q78
16

R~spor.dtpt.17

18
19 IT IS HEREBY STIPULATED AND AG~:=D by ar" oeC1J. =cn t.~c ps.rt~c.s to Lhc

nbove.mt{t1~ proceedings U1ol1lh~ fallowing m~lle's ~C lroC:
20

I pA-~Tm~~ 1 ,. ,"",-,- .""'."'.

22 I 1. Th.On'l2.S S O'Connor (!tCompl~ina."\t') 1~ !~e E) CClltiie O[fit~ of th<:

I BOiU'd of Psychology ("Board"). He brought t..~is ~c1iQ.1 solely in }-j~ otiiciill co.ptici,y ~nd is
23
241 'represent~rJ ~I] tn is inaUer by Bill Lockycr 1 At[Orn~y G~t1tral or t.~~ S~Jtr~ of Ca.lifo~.i~, by D.U1!C

J. T\1.m~r, Dl':puty .4,.nQr~r;'y GeneraJ.
25

2. Responden: ~NE SO~M GIORDA..\TO ("Rc!pond~r'~ is
25
., ~ r~re~cn!~cl Ln thi! proceedU1g by the \a.\\' fl."!n of l\'o~~ar:'.a.n, GuU'_.er :{l~O ~ & Eil ion. LLP.
_I

M:lt"1-.ew C11ee-ver, ..tihO3e: addr~ss is 91S'!.. Strel:t, S'.lite lOCO, SE.,;r~I'I\~a, ':A 95814.3701.
":l.5
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1 \ 3, On or about July 29, t 9851 thc: Bo~:d i:sued P3~Ic.ho:'Jr-.}~\ uccnse

1 \ ~a, PSY9078 ~ :R.~spond~r. Th~ Lic:~se w~ in 11.111 [orc~ ~d ~ff~c' It .11: tj!:1~~ rtLcvmt to ~he

31 ~h;].rgcs bro~gi1t tn t'r.~ Firs~ Arne!1"d~:i ACCUS2,[lOn :';o.',},12~ 1 ~d \1,\11 ").pi'te on ~~y 311200.3,

4 'l."1\~S rrnc:w~d.,

5 I JTE'!S:QrC!TO~

6 \1 ~.!hl: First AmeTlded .A.CC'.1~Jtia;1 ~o, \V231 ~ uS 1iletj I:~fo:~ me :3o~d.

7 ;1 Dep.i11.'JT1e'1Jt of Co~s'J.Iner Affai.l'S, :L"'.::1 is ~un~n:ty pr.ndit;g aga.ms~ R:s:?()~(l~~t, The fixst

S ,~,~.CT1ded Ac-:usatlOTl iJ..'1d ~U other staturorily 'ttquired doc~~:s wer~ 11!O;:f;cly s~:"Y'cd an

9 Respond~nt on Dec~m.o~! S, 2002. R~~~or.d~nr tUntly fii~d l'l~r Noric r cfJ:":fen~~ ~ant~51.1!lg \h~

10 I First Amended AcCLI~OI.lioL'\. A copy of the Fir3t ,~(:r,dcd AccU~atlOrt W23 \ is ()tt~hl:d h~rt:t().1.S

11 Exhibit .~. and iJ1~orpQ'1'r.ted h~c:in by r~rlt.~n::e.

12 ADVrSE!\I.E':...ol AJ",,'D \V ANER~

13 5. Responc.ent has ca.t"efully read, fully discussed "J'jth .;~un5el. u-.d

14 1.U1~c.rsbnd.s tht' r.h!t8e~ a.I1d a.llegations in the Fir5t A.mend;d ACCUSoll on No, \\.231 Rcspc.r.d~r.t

1 S Iw .1so ~~fulty read, fully dis.:'JSsed with ccunse1. JJ1d \lJ1derst~..cls Ir.~ ~tfects oftrus

16 Stipulated SottJan1ent 0111d D;scipli11;1.T)' Order.

17 6. Respondenc is frJlly ~war~ cfhtr legal riZhtS in iJ~ nl~ttt:r. including \he

18 ri~~t TO a. hcaring on th~ ch2!~cs al1d aUcgations !tl ilie First An",eI1ded ;!.CC'J54tion.; the ri~t to b~

19 represel1.~eC by ccu""1.se1 ~t hcr OIh1l ~?;nsc; tb~ rIght to ccnf:'or.i ar.d c'oss.e-xa.-nine the wit!1cs.5e.s

20 against her; ilie righ~ to pr~ent e'Videnee a.~d to ttstify 011 h~r o\1ln beh?\f~ tr:=- ri~'"lt to the-

2l i~!u~r.cc of ~ubpoen~ to ccmpel th~ ~~nd~nee of'",'itn~ssc~ ~\d tl,c Frod\:(.1ion of documcn[s;

22 t1\q right to .~con.5ider~tion al'Id ccuIt re~ew of~"1 advC1'~c dccisior.; o.:..c. '-II otJ,e:r rie:hts 3.ccordcd
23 / by t.~ C3.1i.!otni3. AdmiciStra.tiv~ P;oc~dUte A~~ and other applicebt: !:L"';.

24 \ 7, Responden1 voluntarily. b6win,gly, and inle:li£t;l1lly w~ivcs ar.d givcs up

25 ~3.ch and cv~ right s~t fcrth z.bcve.

26 CULP ABU.In'I ~ ~-

.27 1 B, ~poT'.d~t al3l)'J.its ~et1"1.l~h ofthr; Sj:tth C3UiC Jar Disc\pUne. il\ t11e First

2S .4.m~nd~d A.cc\!saLion No,. W231, jI1t:l~ding LhJ.'. she is g'.li\ty o...t.:.n~~o1'.!~~~o):.~1 COI1duct ~ithin
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1 I the me4nin.g ofBl.lsine~s ar.d Pro[e~stoT1e Code £cttion 2960. $ubci.ivis:c.ns (i)., d (k), and sectio~
2 I 2936, in that prior to R~$;lond~nt preparing [hc c~tcdy eV!IUlnOn 1':PQ~ ra thc cou.."t d:'JIl!d

3 A\,\~t t~, 1!J~9, Re:lp°';ldenr fail~d to c1:JIifj to B.H \I't! C1",l~~~ to which c.l,nfid.~nti.,lity. CQulc b~

04 (:ompro.mjscd ifResPQnd£~1. W3~ to ~surnl: !h~ dun) roie of ther~~is: .11C c'..11uiltor fOf t1\e COurt,

~ I N"1d how th4 fol~ o{ ~",":lpist would cha.r.g~ ,fRc~pondr:nt tcck on th~ r.~le (If C:'/a!ua.tcr ror 11,~

() court.

7 9. R~sp~r}r;~r.t agree.5 L~;a.t her P~yc:ha]csist J..jc~[)se is :i'1cjeC! to disciplipc

S and she' agrlZC"S to be bound by the- :eO~d'3 L-'Llposillcn of disc.iplil1 I: ~ ! E.t fc~'t.~ in the Disc~?lh1~1

9 Orderbclow.

lC C1:RC"t.'I\.{STANCES N MlT1G.!1J';'Q;:i,

11 \ \ D, ResF°r.dcnt .~~Em SO1-l"DRA GfOB.DA...""JO !1~ n!ve.r be.et'l O,e subjer;t

1:2 or ~'"1y disc:"I'linary action. Sh~ is .1rlmlt1.in8 rcs!,on~jbility ~t '4!1 r;uly St"g~ in the proc~edirlg~.

13 RES'ERV ATIO~

14 11. Ih: adw5Aions m:l~e by Respondent hcrcirJ ~e ()~l)' for thc: p'.1."-pCSI?5 of

15 t:hi$ P!occ:~djngJ or ~y other procei:d~gs in wluch the Boa.rd o"tolher )rof~:lsional ticensLAg

L6 ~gtn(.Y ig ii1volved, and shall not be admi~sible in any ath~ crirni~al or ~tyi! pracl:cding.

17 C_ONTTNG~E)Jl:"y :

18 I 12. This snpulaLton sh.1JI bc subjtc't to 2.pp!'oval by '!.~ B").\rd. R.2spot\dr.nc i

19 under3rands ~d ~g;:ees that c.o~s~l for Ccmp!~naJ1t and tr.e s~~ft' Ofr;Jl~ E:vard ma"j

2() c:ommunic.a.t~ directly wit}\. the Bo3td regardJr.g U'lois s1ipul~tion ~nd settle:nf.,/l1, W1rhoul nC)~i~~ to)

21 or pJrticipa.t:on by Rl!spo-nd:nt or I~er counsel. By sigr.ing ~e sti?ulal CJr], ~c$pondent

22 ur.d~tal\d.$ Ol"d. ~~c;es that she may nat withdraw r.cr agrr!~:T'.eflt Or ~~=k t.CI re~cil'1d the

23 ~tip\ll3.tion prior to thc time the Bo~rd c:onsid~s ~nd act! upon i~. !i th~ fJotJ'd fAils to adopt U'l.i.t

24 stipula.tior. 8~ it.; Decision ~d OrcIr:r, \l'.e Sti~uI..tec Scrtlement ar.d Di;,~i'Pl\n.ru")f Ord~ ~J\a.ll be of

.25 r.o ior~e or ~f!ct:f., Qxcept !or chi! pl\t~gr.1ph, it shall b~ inarl.'!U;5io!~ jn an) jeg~12t.uon bel"'~cn

2.6 !.he pnrties. and &.~ So~d shall not oe disq\J31ifi~d from (tl.t1h~( ~c~~cn by hEovin; C'on51dert.d ~his

27 ma.tter.
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1 13. Tr.e partie~ und~rstmd ~.d a.':)rt:~ that f~siI:1i1c ~OpifS ,,[this Sti?'.11Q,~~d

2 S~..tlemi:tJ.t and DisciplinJry OId.:rl inclurling f2.csiIJ1ile si~:1l"1.J:es ~he1'~to. sM11 h~ve tr_e s:.me

3 forc~ .1nd effect ~ c origo:na.!s-

4 14. In ~or~\der;\1.10n of the fo~egoin~ ..d."\,:i.ssio:1S :lr.~ stlpul~rions, ,hc pilrti,,~

5 agree L'I1at the Boord may. wit:1'.ouL f\lr\r.er l..Q\!.~e or farma! proceeding. ~S1".:l: ~r.~ ~t.:r ~he

6 foUc'~'i!1S Di!cipUn:L') Ot~er:

71 ~E-t.lliAR-YCRDER

8 IT IS HEREBY OR.D:ERED &.J.t P$yt:1'.olr;gist Licen.se :'o.1~SY9078 is.~'Jed. LO

9 Respoc.dcnt .~~ SC~-o'R.A GIORDA-~O is revcktd. Howe\'~r. tj..e rG.vo~3.Lion \$ s~-a.y~d

10 and. R~spond~nt is pbccd on proba\.ioTl fot' 'thlcc (3) Y~3.r$ on 11'Le folloWLD g :C:rn'.S ~nd conditio~s.

11 1. ~~~CE MONjTCR. Wl~run 90 days of~~1e ~ft.~cuv!! dctc o[iliis

12 Decisio~ ~~~ondeQt s~l s~brni~ to Ih~ Board or its designc: for pri'\J' "P~ rov~, the n.1l11i: and

1) qualificalions of.:1 psychologi s~ who h.a.s a.greed to St:-'"VC 2.S a. pr~C\: c:: I.l0lUC' ~rfbilling ~on 1tor.

14 The mani10r .shall (1) be So Ca.1ifornla.-licensed psyc:j, oto gist. with a c1e;,r lind current liccx:.$':;

,S (.1) h;lV~ no prior bu.ti:-.ess, pt"ofe5s10nal, person,!! or ot~.er r::l.auoj) ship wit'!:, Respondent; and

16 (3) not be the 5~~ pqson as Raspondel)t's th~rs.pist. Th~ monitor's ~d~~a.rion .1s1d ~~perienc;:

17 I shill} be in the same t'1~ld 0 rpt~c;lic.~ .1S th~l ofF..espond£'n~.

1 S Or.ce. approveo, the monitor snaIl subm it to rl,c Board c!" il~ c!esignee 1 p 1 ~1 by

) 9 'Nroch Respondent's practice shall be moni~rec1. Mocitorin~ sr.:lll cor sist Jf at 1e11S1 one hO\lr l/cr

20 mOl'lth ofindivid~ fal:;r.-.lg.facc mcttings ~d shall cclltinue dur:n~ t1:e fi::'~Il\"'O ye.a.rs of!;hc

21 pMb3.tionary p~riod. Respcnde.r-.t ~ha:l p{Qv:ide the monitor w,\h a copy of ~.lis D~~i~on and.

21 !Ccess lo Responrlenl'S fiscal 3nd/or p~tfC21l rccor~. Rc$?ondent s~'13.I] ootajn any neces~1J.r)"

23 patient rel~scs to ~able tile mom\or \0 re..;e"r re~OIds a.nd :0 i1\:l:,~ dir~cr ~on[act with p3.uents.

24 F-e$por.~t sha.ll execuie a rele4se a.uthcri.!ing th~ xnONtor lo diwlge i>1)' illfon-n.\lio~ t!'\4t ~hc

25 Boord n1ay r~uest. It ~~1 be Re~pon.dent'~ responibi1iry To ass\J.r1l that the rI.'LOnitOI s\lbr!iil!

26 vmtt~n ~~ons to ll'll! ~O'JXd. Of its d~sis;r1r;o on 3. qu.1rlcrly basis vsriI}1]IG 'l1!.{ monitoril~
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! Respond~r.~ shall aotify 311 ~urrca! ar.d potential p1ci~'"n't. of ;my term or conditIon
I

2 of probation wh.i~h will a.fiet.~ th~ir "J1e:Jpy or the coni1der.tiaLity of th~ir rc.:o1'd~ (sw:l'l a~ tlus

3 I c;onoition whlch requi;es a pr~ti~e monltor,'billing l'r.ot'oit~~), Such nc!i~c:cions !h~~l b~ s~ai\;:d

4 by each paUcn\ prior to continu.ing Or ~on-.rtlet\~~ng tt"t:a.~~~t,

5 If:hr: monitor quits or is olher.!,'5sc roo ~onger ~'ri.tlab::, :~c~fondent shall obcaul

6 approval frcm rJle Bo;.rd for ~ ncw monJt~c wi!h1n 30 d:1JiS. Ift1o new ~~(.:'or is approved ,~il'r1'T1

7 3 a days, Re~:pcndent sh~ll n.ot pt~clice l:.;1t1 1 a n~",1 :r,onltcr MS bccr. a.~~~r~ .e~ by t.'n~ .3o.u-d 0 r It5

a .d.t$1~~e. During rJ1is period ofno~..p!ac~ice. p:-obJ.cicn ~i)! b~ tolled l11d .1ny pc-iod of nor..

9 ! p~:\r;e ~h~11'ot .1pp 1)' to tho reductio.'1 of this ?rOb~ri6[):1.r}' p~od. R espc!ldC!1!t 5h.9.11 p:ty ~ll

10 I ~Qst~ iS5oc.l~t~d with this !IJocito~.ng .~uirerl')eT1t. P:1J11.:.r~ t~ paym;s:. CC'~1.~ 5b~1) be co:~sidercd

11 a 'tiolaticn ofprobatton.

12 2. COURSE\\'O~ RcspCJnd~.1 ~llQ.lllal,e 2.nd s;1~r.e$3fUUy complete not

13 less than 12 bo~~ Q! ccurzcwork far ea.c;I, j"C~ Of)'JfO'oa.ticr. in the roI1)""')!J~ area~

14 confid.e~ti:!li~. d~3.1 ~eL:a.tionships ~d child c'Jslodjl TI'\a.tters. Co':.r~c..~ cork J')lu~t bl: ~~1_'qJ'J.-I°ye~

15 by 1Jie ~Dard or it~ dl!sig:'lce. All collrscwork sh:Jll be t.\lken ~(the gl:'2<luA:e leve1 .1.t 3J1 accr~ited
I
I

to ~ ec.ucation~l ingtirution or by.1n :i-pp1'Qv~d contrnumg edllC2.fLOn pr~vid'~r. :J1: coUJ"scwork rllUsr

17 ! b~ in addition to 'Jny col\ttnuing Itdueation COUfS~ that may be requit~d fcr !ic:e~~~ r~nev/al.
,

18 ~ Within 90 days ofTl-.e efiecT.i,:,~ d;j(~ of this Decision. RC~[1otldent 911311 ~ubt\.it to

19 ! fJ\: B~t.rd or its dcsignee 'or its prior npprovi11 a. pJ~ for m~c;tU".g th~ Ga.~lc:LJiQna.l r~quire.mc;."1'.r~.

10 .6.11 (;CS'.,s of the coune\Vork ~~11 b~ p.td by Respondent.

21 3. £TffiCS LO~JRS~ V/lthil1 90 da.)'S of the- tffel:ri\'~ date Oflhis D~cisio~ i

22 Respcndcnt shall submit to the ~oard or its desi~1e~. fo~ ari9.r_~~., a course u11a.ws And I

23 I ~thiC5 15 the,! r~lace to th~ 'Pr~tice ofp!ychology.. Said ~Qurse m'.Jsc bi; su:'.~ssfully colnplr:ted At

24 .1n ~cr~l:'.iLed educatior,a1 i\1s\inll10n or through 3
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t 4. ~~S_T_IGAITS)~~~!\trE~T COSI-B£:.cQ.Y.E.RY R~spondent

7. ~h~I pay th~ Board its casu of inves\igation and enf(Jrc~meT;c in rl1r. a.!1i~u.n: of $5,000.
I

3' Respc~dcnt ~,all PlY th: above SS,OOO 00 i.., full 'o~[Qr~ th~ 315\ mol'\1b of. !:tob~tion. S uch ~OSt3

4 $hol11bc p:.~ble to the' Board ofPsyc.hology. Fa,ilure to p:y su-:h cost~ .sl'.a~! b~ l:onsidcr!d.:I.
,

5 vlotatiCJr. of prob'lt!on, R.~spor.cllJnt sholll ~Qt pe'.1licJ'1 for e:!.rly tem11na.t.on t1f pfoba.uon '.lnrit lr_!
6 j above S5,OOQ,OO h~ beer! pAid irI fulJ.

7 \ Th~ fil:.n's. or.ban)a-u.pt~y by F.~~'Ponr:.~t shall not reIie\ ~ ~'t~!'P°utl~t of thf:
I

8 \ r~5pcnsibtlityto r~4Y inv~s~iga1ic)1 i1J)d er:forcem(:n~ co;t~

.9 5. PROBA TION c~ Res;lond~r.! shall pu-,>' till! CC':~~5 aSgOCiM~d wit.~

1 0 prab~~on morotol'ing :2ch -1n~ everyye.ar or probatiQn. Slicn co,ts s'n 1:1 bl~ paya.bl~ 10 the Board

11 '~[PsychoJogy at the ~~d of ~ach fisc2.1 year (JlJly 1 -1'Jne .3 0). Falll1roi 1,0 ?~.y su~h costs ~h3.11 b~

12 ccMidl:red a viola.tiOll o{p1'o'o~tit.n.

13 Th~ filiilg ofc.1I11a"UptC1l'oY r~spondcnt ~b2.1} not re!ie:vf' R~!i)onde)Jt oflhe

14 re~pafls(bi!jty '0 fC'pay inv~SI'.s~tion ~d e!'lf~rtt.-me:nt C~!t~

1S 6. QH..EY All. L~ Respondent Sh31l obey all f~d~ral. $~te, .1nd lo~:t]

16 ' jaws ~d ali regula-lions governing tht. prnctJce of psychology in Calif~lt1'Ii.;, includ:.ng the ethi;al

17 glJid~lines ox'".h~ Americ.an P~yeholo~~1.l.4..ssoc1ation. A fu11 !I1d del;\iled :1.Cc:aur'.t of 3J'ly ~nd all

18 violations of !3~1 shall bc r~ported by Ra.i-pot1dei4t to the EOald or its d~Ji.?11'~C in writing "rith.in

19 72 (sevtnty.twc) hol!rs of QCc'.UTence.

20 7. .QkA..~t'E'RL y MrQ~ R.e$pond~nl sh..111 ~'~;.,rtit quanerly

.21 decl3!~lions under penJlty ofpe.~UJ"'j on fon'ns proV'id~d by tr.e. Bc:l.rd 'If it.; :je$igne\!) !tatin~

21 whellier rhere h~ oe~n compli3nce wi\h all t1'I~ ~o[lditioXl~ ofprob:lliorl.

23 I 8. 1F..OBA noN CO~T.TANC~ p,~pondent Shll1 c()tn.ply with t.~~ Bo'JJ"d'g

241 proba.tion P!c8I"'lIn ~d s),aJl, UPQIl rea.5orl:l.ble r-Oucc, repc~:o th" ;1ssigcl!i Dl&trict Offic~ of thc

25 ' Medical Bo.1td or. California. or other de;:;jgn~tl:d probation monitor. Respl)r~d~nt shall Cont;lcl1Ue

16 a.ssigne~ jlfobn.don officE.'1" reg~ding any ~"Lestions S1'~c;i:ic to the PtOb1r:ior. Ot"&r. !(.l:sPQn~r:nt

27 $"11:111 cct have 3.ny un.&oljcited
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I
1 I ev~l1JJ.tors

2 ') 9. ~~ERVIEW \\11H BC~ OR ti~~~ii.1 Res1'or~d,-nt ~hal1

3 \ ~pp~~ in pet'Sot\ (~r i'l\~crvit:W~ w; th the E cud or irs d~s!~ee UpO\1 r~ ':.. J.':st 3.t v~riou! In!er.,l~:s

4 ' ar:d "".il..' r~asQnabie notice

5 11). CF_.\-~GES OF E~LOY\.1Eil Refoponce~r 5~~U no'.i!) tl-:e 'Bo~ra in

6 'Wlirir.;) tt1oro'U.~ me ~'i.sigr.ed probn.tio:1 afficC1', af:.r.y r.nd ].11 c.1\i!"\l'1:es Gf ec'.plo,/mcnt.loc3tion.

i ! a:-.d addIess w:chin 3 0 da~s of such ~hang~.
I '

8 ! 1\. 'TOtLING FOR. Q~1~OF~~TAIg PP..~CTICE.E~ro'E~CF~~

9 .ST A rE_~O:'\f-'PRACTTCf. In the ev~t R~S~O;ld,"4:t ~hO'.l!d L::'a.v~ C~li;arni,l. to re~id~ or to

10 p!ac!I.ce outside tl1f: $t2.re) cr faf 3.."\'} r~on Respondcnt should StOp pr~,c:ic'n& psychology in

11 Ca.ufom.1.. R.~~pondent 5h3.U notifi ili: B~d or itS de~'}f:n~~ in \V)iti!1;~ ~ri!lli1l ten (10) dJ.ys of

12 II:~ d~te~ of depart.lre ;;.nd. rl2turn or me dates ofnon-pr3.ctice \IJ~Lhin C ,1]ifGI"\is. Non.r;!.1.c'tice i~

13 dQfi~...ed g,s a.'1yp~od of lime exc~ed.in: 30 de.ys in wruch Re.$ponde!1r is no". e)'z~ging in an,.'

14 ~~..i"ifje~ defined j~ S~ctio~s 290~ ~d2903 oflhgBu5ir.~ss and?ro{(s~ion5 Cod-c. Periods of

15 ~:1~porary or penna.TJ.ent restdency or ~racricc o\:tside C a1ifO.'11i~ c r of ."I"I1'~ rf.t;ti~1; wj !hL"l

16 Caiifo!11i3. will no l ~7 \y to lhe reduc'ri on of this ptoba.tion?r/ p~riod, ~J[},C)\.J gb the 'SoarQ m~>,

T 7 a.1JoUJ R~~PQhd~n~ to compl~t~' c~aif.- t~nns o£prob~rion th~t aTe r.ot iS5o-=i~:ed 'Nith 3.ctiva

1 e practlCI:.

19 ]2. ~M~LO~EN-r A:'I!'D SUPERVISION OF_lli!.4't.!'1;1=;.s. jfIol.espondtnt is

2() ]itens~c 3~ ~ psychologi5~ shc sh3.U not ~ploy Or SUref""'j&e or apply I CI e}n~loy or SUpt1'"-'\.st

.11 psychological ~£isunt!, lnt~m.s or t:!'"J:1nees dur'.n.~ tr.e (O~SC oftnis pI obE.tion. MY such

22 ~\lpervisari~l !'!.l~tiOMhip iT! eX\5t:nce on !he eff2c~i...l: d.;.t: oft~.l$ prob.i1:!ar, 811.1 11 be tem1inated

23 by ~~~ondc!lt a.nd/or the BOo1!d. ..

24 13 FUTURE ~~1~.Th:JJ.Q~ o~ LIC~S~~ rf ~.\~51'o,)den[ is c\lrrcntly

25 registered :?oS ~ p!)'c'tl.~Iogic~ ~&i5~t an,j subsequcr'.tly obt~bs ofucr p5ycllala~ea1 as5lStr.l1t

2<$ regi~htians orbc!r;ome-s ticeascd as ~ p~y~balo~5t duri"!tha C:O\lrs~ ~,rthi.~ Pl"Ob~1ionn.ry Q1"Qetl

27 ~~sy\or.r.enr a.g'C~~s t!l3t this Decirior. sbcll rtm3~ in fulllcrc~ ~d e!:ii!c:~ un t\1 the prob3.liO:l3.r)'

~ ~ p ;.iod is ~IJCC:$
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I however, until Rcspondent is cunentlyin colnpIint1ce wiTh a11 ofth~ t(:I:r!S ilnd conditions of

2 probation.

3 14. VIOLATION OF PROBATION IfRcs-pandent viol.ites probation i.n any

4 respect, the Board may, after giving Respondent notice and the OppOrtLl[lj.ty [0 be heard, revoke

5 probation and carry out thc discipliruuy order that was stayed. If an A~Cl1~ltion or Petition to

() Revoke Probation is filed against Respondent during probation, the Board shall ha\o'e continuing

7 jurisdiction until tht; matter is [Lnal, and tIle period ofpTobation shall (Ie: c:{tanded LUllil the maner

8 is final. No Petition for Moditioation or T~m1in.1tion oIProba.tion shall bo; ,;onsidcred \'-'hile

9 ther~ is i1J\ Accusation or Petition to Revoke Probation pending :lgainst ~e5J?ot)dent-

10 15. CQ~LETrON OF PROBATION Upon succl~ssflJl completion of

11 probation, Respondenr's license shall be [li})Y re~tored.

12

13 A_C_CE~T ANCE

14 I have car~fu]ly read the above Stipulated Settlement aJJd Dil;ciplinary Order and

15 have fully discussed it with my atlorn~y, Matthew Cheever ofNOSSM1.1nj (Iuthner. Knox &

16 Elliott. I understand the stipulation and the effect it \~ll havc on. my F ~ych.ulogisi License. I

17 enter into this Stipulated Settlement and Disciplinary Order volunraril:" 1:l1ClwinglYJ and

18 int~11i8enrly. a.nd agr~~ to be bOLUld by U1e Decision and Order of the Eloard of Psychology.

19

20 DATED: )2--/ -!- 0 2- .

2 1

~ ~j~~~~
~ ,- I 22 .1IL-L;; tLIllL ~

ENE-SON RA GIORDMO
23 Respondent

24 11/

25 III

26 /1/

27 /11

18 IiI

8
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1 I ha...e re~ti and fI111y dis'uss~d with Respo~dl.'nt AnE~JE S ONDRA

.2. 11 GIO.RDA~O IJ.." teml.s ~d condi1ions a:J.d O~1tr r:latt~r~ conta~ed L!l th! ~'~IOV~ Stip\.L1~ted

3 i Semement ~d Di s;iplulary Order. I ?p(IO...~ i~~ {ann 11\" I;Qnt~/1t.

4

5 DATED: i~ I ()~. -'

IJ

., 'f;I~ ~ \. 0--'--
~6~~S~\1:irn:GU1H~ER, K-""'JIJX&"EcroLT 1

8 Ma.nhew Che~i1~t
.A~ornlt~'3 (or RestJondent9 ...

10 i
~QRSJ.:MF.N1

11
12 The lcregai-ng Stipul:'1.ed Settlement:md Di.;ci?UD':J.ry (J!'d~r 15 h':r=by tc&pecrfu11y

robmitte<!. for consideoration by the Board of Psychology of the D~art'.l~~\t O){ Consum~r .Affljirs.
13

14 j ..:z--?,."..,,~
D.~ TED: J- J J;.. (/:.:;1 -> ,

15

16 I, B,[Ll. LOCKY'ER, Al1.otncy Gen~'31

17 of the St2.te 6f Ca!i~omitl

1 S

(:~~~~~~~;:~:::19
DANT:EL .' IRNER 20 DepULy.~ omey G~n~tal

21 i Attorneys fo:, Comp!41in~t
I

22 j

23

24

25

26

27

2$

9
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EXHIBIT A



.

1 BILL LOCKYER, Attorney General
of the State ofCaIifornia

2 GAIL M. HEPPELL, Supervising DeputY
Attorney General, State Bar No. 84134

3 DANIEL J. TURNER, State Bar No. 79560
Deputy Attorney General

4 California Department of Justice FILED
1300 I Street, Suite 125 B~~A~~~~~~~1E OF CALIFORNIA

5 P.O. Box 944255 SA~~~~]R MEN OF PSYCHOLOGY
Sacramento, CA 94244-2550 BY 20~

6 Te1~h?ne: (916) 324-7861 NALYST
FaCSImIle: (916) 327-2247 .

7
Attorneys for Complainant

8

9

BEFORE THE
10 BOARD OF PSYCHOLOGY

DEPARTMENT OF CONSUMER AFFAIRS
11 STATE OF CALIFORNIA

12
In the Matter of the Accusation Against: Case No. W231 .

13
ARLENE SONDRA GIORDANO, Ph.D.

14 .137 South Shepherd Street FIRST AMENDED
Sonora, California 95370 A C C USA T ION

15
Psychologist License No. PSY9078

16

Respondent.
17

18
Complainant alleges:

19
PARTIES

20
1. Thomas S. O'Connor (Complainant) brings this Accusation solely in his

21 .
official capacity as the Executive Officer of the Board of Psychology, Department of Consumer

22
Affairs.

23
2. On or about Ju)y 29, 1985~ the Board of Psychology issued Psychologist

24
License Number PSY9078 to ARLENE SONDRA GIORDANO (Respondent). The Psychologist

25
License was in full force and effect at all times relevant to the charges broug4t herein and will expire

26
on May 31,2003, unless renewed.

21
III

28
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1 JURISDICTION

2 3. This Accusation is brought before the Board of Psychology ("Board"), under

3 the authority of the following sections of the Business and Professions Code ("Code").

4 4. Section 2960 of the Code states:

5 The board may refuse to issue any registration or license, or may issue
a registration or license with terms and conditions, or may suspend or

6 revoke the registration or license of any registrant or licensee if the
applicant, registrant, or licensee has been guilty of unprofessional

7 conduct Unprofessional conduct shall include, but not be limited to:

8 (a) Conviction of a crime substantially related to the qualifications,
functions or duties of a psychologist or psychological assistant

9
(b) Use of any controlled substance as defined in Division 10

10 (commencing with Section 11000) of the Health and Safety Code, or
dangerous drug, or any alcoholic beverage to an extent or in a manner

11 dangerous to himself or herself, any other person, or the public, or to
an extent that this use impairs his or her ability to perfonn the work

12 of a psychologist with safety to the public.

13 (c) Fraudulently or neglectfully misrepresenting the type or status of
license or registration actually held.

14
(d) hnpersonating another person holding a psychology license or

15 allowing another person to use his or her license or registration.

16 ( e) Using fraud or deception in applying for a license or registration
or in passing the examination provided for in this chapter.

17
(t) Paying, or offering to pay, accepting, or soliciting any

18 consideration, compensation, or remuneration, whether monetary or
otherwise, for the referral of clients.

19
(g) Violating Section 17500.

20
(h) Willful, unauthorized communication of information received in

21 professional confidence.

22 (i) Violating any rule of professional conduct promulgated by the
board and set forth in regulations duly adopted under this chapter.

23
G) Being grossly negligent in the practice of his or her profession.

24
(k) Violating any of the provisions of this chapter or regulations duly

25 adopted thereunder.

26 (1) The aiding or abetting of any person to engage in the unlawful
practice of psychology.

27
(m) The suspension, revocation or impo~ition of pro~ationary

28 conditions by another state or country of a license or certificate to

2
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1 practice psychology or as a psychological assistant issued by that state
or country to a person also holding a license or registration issued

2 under this chapter if the act for which. the disciplinary action was
taken constitutes a violation of this section.

3
(n) The commission of any dishonest, COffilpt, or fraudulent act.

4
(0) Any act of sexual abuse, or sexual relations with a patient or

5 fonner patient within two years following termination of therapy, or
sexua;i miscond~ct that is substantially related to the qualifications,

6 functions or duties of a psychologist or psychological assistant or
registered psychologist.

7
(P) Functioning outside of his or her particular field or fields of

8 comp~tence as established by his or her education, training, and
expenence.

9
(q) Willful failure to submit, on behalf of an applicant for licensure,

10 verification of supervised experience to the board.

11 (r) Repeated acts of negligence.

12 5. Section 2936 of the Code provides, in pertinent part, that the Board shall apply

13 the American Psychological Association's (" AP A") Code of Ethics as its standard of ethical conduct

14 relating to the practice ofpsyc~ology.

15 6. Section 2964.6 of the Code states:

16 An administrative disciplinary decision that imposes tenns of
probation may include, among other things, a requirement that the

17 licensee who is being placed on probation pay the monetary costs
associated with monitoring the probation.

18
7. Section 125.3 of the Code states:

19
(a) Except as otherwise provided by law, in any order issued in

20 resolution of a disciplinary proceeding befote any board within the
department or before the Osteopathic Medical Board, the board may

21 request the administrative law judge to direct a licentiate found to
have committed a violation or violations of the licensing act to pay a

22 sum not to exceed the reasonable costs of the investigation and
enforcement of the case.

23
(b) In the case of a disciplined licentiate that is a corporation or a

24 partnership, the order may be made against the licensed corporate
entity or licensed partnership.

25
(c) A certified copy of the actual costs, or a good faith estimate of

26 costs where actual costs are not available, signed by the entity
bringing the proceeding or its designated representative shall be prima

27 facie evidence of reasonable costs of investigation and prosecution of
the case. The costs shall include the amount of investigative and

28
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1 enforcement costs up to the date of the hearing, including, but not.
limited to, charges imposed by the Attorney General.

2
(d) The administrative law judge shall make a proposed finding of

3 the amount of reasonable costs of investigation and prosecution of the
case when requested pursuant to subdivision (a). The finding of the

4 administrative law judge with regard to costs shall not be reviewable
by the board to increase the cost award. The board may reduce or

5 eliminate the cost award, or remand to the administrative law judge
where the proposed decision fails to make a finding on costs

6 requested pursuant to subdivision (a).

7 ( e) Where an order for recovery of costs is made and timely payment
is not made as directed in the board's decision, the board may enforce

8 the order for repayment in any appropriate court. This right of
enforcement shall be in addition to any other rights the board may

9 have as to any licentiate to pay costs.

10 (f) In any action for recovery of costs, proof of the board's decision
shall be conclusive proof of the validity of the order of payment and

11 the terms for payment.

12 (g) (1) Except as provided in paragraph (2), the board shall not
renew or reinstate the license of any licentiate who has failed to pay

13 all of the costs ordered under this section.

14 (2) Notwithstanding paragraph (1), the board may, in its
discretion, conditionally renew or reinstate for a maximum of one

15 year the license of any licentiate who demonstrates financial hardship
and who enters into a foInlal agreement with the board to reimburse

16 the board within that one-year period for the unpaid costs.

17 (h) All costs recovered under this section shall be considered a
reimbursement fof. costs incurred and shall be deposited in the fund

18 of the board recovering the costs to be available upon appropriation
by the Legislature.

19
(i) Nothing in this section shall preclude a board from including the

20 recovery of the costs of investigation and enforcement of a case in
any stipulated settlement.

21
(j) This section does not apply to any board if a specific statutory

22 provision in that board's licensing act provides for recovery of costs
in an administrative disciplinary proceeding.

23

24 FIRST CAUSE FOR DISCIPLINE
(Gross Negligence)

25 [Bus. & Prof. Code § 2960(j)]

26 8. Respondent is subject to disciplinary action under section 2960(j) of the Code

27 in that she was grosslynegligent in disclosing confidential information of patient B.H; without the

28 patient's written co~ent. The circumstances are as follows:

4



1 9. On or about May 1998, B. H. took her son R. to see Respondent concerning

2 her son's reactions to visits with his father R.H. (B.H. and R.H. had recently divorced and B .H. was

3 recognized as the primary custodial parent.) In August 1998, R.H., upon his request, was included

4 in the therapy sessions with his ex-wife and son. In September 1998, B.H.'s attorney, Karen

5 Armstrong-Dixon, and RH.' s attorney, Hal Channell, in a letter written by Ms. Armstrong-Dixon,

6 requested that Respondent provide Tuolumne County Superior Court with a recommendation

7 whether the court order concerning child visitation should remain in effect or be modified, and

8 whether the father's conduct during visitation should be modified. Respondent provided B.H. with

9 psychological testing. In a letter dated December 2, 1998, Respondent wrote to and provided the

10 court with a recommendation concerning R.'s visitation with his father. B.H. continued as the

11 primary custodial parent of R.

12 10. Respondent's last therapy session with B.H. was on or about October 27,

13 1998. Respondent did not see B.H. or R. during 1999, with the exception of one session wifu R. in

14 September 1999. Respondent continued to see R.H. for several sessions in 1999. In 1999, RH. and

15 his attorney, Hal Channell, requested that Respondent provide Tuolumne County Superior Court

16 with a written recommendation for custody of R. Respondent wrote two letters to the court in

17 response to the request. In one of the letters, consisting of one page and undated, Respondent

18 recommended that B.H.'s intended move out of the area be considered by the court as detrimental

19 to the child's best interest. Respondent ends the letter indicating that she would later send the court

20 a full report of her findings gathered during evaluation and treatment.

21 11. In a written 13-page child custody evaluation dated August 14, 1999, to

22 Tuolumne County Superior Court, Respondent discloses cohfidential information of patient B.H.

23 without written or oral consent from the patient B.H.. Prior to this written evaluation to the coUrt,

24 B.H. had moved out of the area in Sonora, California to Modesto, California. In her evaluation to

25 the court, Respondent recommended: a change in physical custody from the mother, B.H. to the

26 father, R.H., the sanctioning of B.H. for having broken her earlier custody agreement not to move

27 out of the area, requiring B.H. to return to the Sonora, California area, and continued court ordered

28 family therapy. The evaluation Respondent submitted to the court was based on confidential

5



~
.1 information Respondent gathered from B.H. during 1998, and on information gathered fromR.H.

2 in 1998 and 1999. Other information upon which the report was base was gathered during therapy

3 sessions with the minor R. in 1998 and one session in September 1999.

4 12. Neither B.H. nor her attorney requested or authorized the 13-page custody

5 evaluation report Respondent prepared and sent to the court dated August 14, 1.999. The court also

6 did not order an evaluation report from Respondent.

7 13. Prior to Respondent preparing the custody evaluation report to the court dated

8 August 14, 1999, Respondent failed to clarify to B.H. the extent to which confidentiality could be

9 compromised if Respondent was to assume the dual role of therapist and evaluator for the cow1 and

10 how the role of therapist would change if Respondent took on the role of evaluator for the cow1.

11 14. The Ethical Principles ofPsychologists and the Code of Conduct promulgated

12 by the American Psychological Association provides, in part, the following:

13 5.05 Disclosures --(a) Psychologists disclose confidential

information without the consent on the individual only as mandated

14 by law, or where permitted by law for a valid purpose, 15 (b) Psychologists also may disclose confidential information with the

appropriate consent of the patient. ...

16
15. The information that ReSpondent gathered from B .R. in 1998 which was, in

17
part, the basis for Respondent's child custody evaluation to the court dated August 14, 1999,

18
consisted of confidential information which was not to be disclosed without the written consent of

19
H.B.. Respondent was not permitted by law, and she did not have a valid purpose, for disclosing the

20
confidential information in her evaluation report to the court without her patient's written consent.

21
16. Prior to submitting her child custody evaluation to the court, Respondent had

22
not obtained a written release from B.H. which stated that B.H. had provided informed consent for

23 -

Respondent to disclose confidential information.

24
17. Respondent disclosure of B.H.' s confidential information to the court in

25
Respondent's child custody evaluation dated August 14, 1999, without H.B.'s written consent,

26
constitutes unprofessional conduct and gross negligence within the meaning of section 2960(j) of

27
the Code.

28

6
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1 SECOND CAUSE FOR DISCIPLINE
(Unauthorized Communic~tion ~fM~~~ti':;n)

2 [Bus. & Prof. Code § 2960(h)]

3 18. Complainarit incorporates by reference paragraphs 9-16 above, as iffully set

4 forth at this point.

5 19. Respondent's disclosure of B.H.'s confidential information to the court in

6 Respondent's child custody evaluation dated August 14, 1999, without H.B.'s written consent,

7 constitutes unprofessional conduct and unauthorized communication of infonnation received in

8 professional confidence within the meaning of section 2960(h) of the Code.

9 THIRD CAUSE FOR DISCIPLINE
(Gross Negligence)-

10 [Bus. & Prof. Code § 29600)]

11 20. Respondent is subject to disciplinary action under section 2960(j) of the Code

12 in that she was grossly negligent in engaging in the dual relationship of therapist and evaluator with

13 patient B.H., as more particularly described hereinbelow.

14 21. Complainant realleges paragraphs 9 through 12 above, as if fully set forth

15 herein.

16 22. The Ethical Principles of Psychologists and the Code of Conduct promulgated

17 by the American Psychological Association provides, in part, the following:

18 7.03 Clarification of Role --In most circumstances, psychologists
avoid performing multiple and potentially conflicting roles in forensic

19 matters. When psychologists may be called on to serve in more than
one role in a legal proceeding -for example, as consultant or expert

20 for one party or for the court and as a fact witness -they clarify role
expectations and the extent of confidentiality in advance to the extent

21 feasible, and thereafter as changes occur, in order to avoid
compromising their professional judgment and objectivity and in

22 order to avoid misleading others regarding their role.

23 23. Respondent's role with B.H and her son began as a therapist and ended as an

24 evaluator. This shift took place in two phases, the first of which was prompted by the parents'

25 attorneys requesting that Respondent write the court on a visitation issue as described in

26 Ms. Armstrong-Dixon's letter to Respondent in September 1998. Respondent's one page letter to

27 the court dated December 2, 1998, which addressed the visitation issue, should have ended any

28
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.
1 ftu1her involvement by Respondent in a dual relationship of therapist and evaluator for B.B.,"R.H.

2 and R.

3 24. Respondent's letter to the court eight months later, dated August 14; 1999,

4 concerning the evaluation of the parties and a custody recommendation was the second phase and

5 clearly went beyond what the parties had initially requested of Respondent and was without B .H.' s

6 infomled consent. In that report, Respondent clearly took on the role of therapist and evaluator. An

7 evaluator in this setting is, in essence, an expert witness who is expected to report her findings to

8 third parties such as the court. This requires disclosing confidential information the patient has

9 shared with the therapist. It may also require, as in this case, that the therapist, in her role as

10 evaluator, inform the court of infomlation and the evaluator's opinions that may be detrimental to

11 the patient's legal case as it was in this case. In Respondent's report to the court, Respondent

12 recommends that B.H. be sanctioned for moving to Fresno, California, and that she be required to

13 return to the area. Respondent also recommended that physical custody of the child be changed from

14 the mother to the father. Respondent's August 14, 1999 report to the court was initiated at the

15 request of R.H. only and paid for by R.H. It was also prepared and sent to the court without

16 necessity as there was no court order pending for such an evaluation and another psychologist could

17 have performed the evaluation rather than Respondent to avoid the dual relationship conflict.

18 Respondent compromised her professional judgment and objectivity in her role as therapist to B.H.

19 and R. when she took on the additional role of evaluator without sufficient cause and sent to the

20 court her August 14, 1999, report without first obtaining B.H.' s consent to the dual relationship and

21 waiver of the confidential information that B.H. had provided Respondent.

22 25. Respondent's taking on the dual relationship of therapist and evaluator for

23 B.H. when Respondent sent the court her child custody evaluation report dated August 14, 1999,

24 constitutes unprofessional conduct and gross negligence within the meaning of2960(j) of the Code.

25 FOURTH CAUSE FOR DISCIPLINE
(Gross Negligence)

26 [Bus. & Prof. Code § 2960(j)]

27 26. Respondent is subject to disciplinary action under section 2960(j) of the Code

28 in that she was grossly negligent in failing to obtain informed consent from patient BR. before

8



1 engaging in the dual relationship of therapist and evaluator with patient B.H., as more particularly

2 described hereinbelow.

-3 27. Complainant realleges paragraphs 9 through 12, and 21 through 23, above,

4 as if fully set forth herein.

5 28. Respondent's failure to clarify to B.H. the extent to which confidentiality

6 could be compromised if Respondent was to assume the dual role of therapist and evaluator for the

7 court, and how the role of therapist would change if Respondent took on the role of evaluator for the

8 court, constitutes unprofessional conduct and gross negligence within the meaning of2960(j) of the

9 Code.

10 FIFrH CAUSE FOR DISCIPLINE
(Violations of Code of Conduct)

11 [Bus. & Prof. Code § 2960(i) and (k) and 2936]

12 29. Respondent is guilty of unprofessional conduct within the meaning of section

13 2960(i) and (k) and section 2936 of the Code as more particularly set forth hereinbelow.

14 30. Complainant realleges paragraphs 9 through 12, and 21 through 23 above,

15 as if fully set forth at this point.

16 31. Respondent's disclosing to the court in her child custody evaluation report

17 dated August 14, 1999, confidential information about H.B. without H.B.'s written consent

18 constitutes unprofessional conduct within the meaning of sections 2960(i), 2960 (k), and 2936 of the

19 Code.

20 SIXTH CAUSE FOR DISCIPLINE
(Violations of Code of Conduct)

21 [Bus. & Prof. Code § 2960(i) and (k) and 2936]

22 32. Respondent is guilty of unprofessional conduct within the meaning of section

23 2960(i) and (k) and section 2936 of the Code as more particularly set forth hereinbelow.

24 33. Complainant realleges paragraphs 9 through 12 and 21 through 23 above, as

25 if fully set forth at this point

26 34. Respondent's failure to clarify to B.H. the extent to which confidentiality

27 could be compromised if Respondent was to assume the dual role of therapist and evaluator for the

28 court, and ho:w the role of therapist would change if Respondent took on the role of evaluator,

9
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1 constitutes unprofessional conduct within the meaning of sections 2960(i), 2960 (k), and 2936 of the

2 Code.

3

4 PRA YE:B,

5 WHEREFORE, Complainant requests that a hearing be held on the matters herein

6 alleged, and that following the hearing, the Board of Psychology issue a decision:

7 1. Revoking or suspending Psychologist License Number PSY9078, issued to

8 ARLENE SONDRA GIORDANO;

9 2. Ordering ARLENE SaNDRA GIORDANO to pay the Board of Psychology

10 the reasonable costs of the investigation and enforcement of this case, and, if placed on probation,

11 the costs of probation monitoring;

12 3. Taking such other and further action as deemed necessary and proper.

13

14 DATED: /2,.5 -.:z.(le:;7 '2- .

15

16

fil~~~ ~~1 7 O~S S. CONNOR
Executive 0 cer

18 Board of Psychology
Department of Consumer Affairs

19 State of California
Complainant

20

21

22

23

24

25

26

27

28
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DECLARATION OF SERVICE BY CERTIFIED MAIL

In the Matter of the Accusation Filed
Against:

Arlene Sandra Giordano. Ph.D. No. : W231

I, the undersigned, declare that I am over 18 years of age and not a party to the
within cause; my business address is 1422 Howe Avenue, Ste. 22 Sacramento, California
95825. I served a true copy of the attached:

DECISION AND ORDER

by mail on each of the following, by placing same in an envelope (or envelopes)
addressed (respectively) as follows:

NAME AND ADDRESS CERT NO.

Arlene Sandra Giordano, Ph.D. 7001 19400001 29748122
137 S. Shepard Street
Sonora, CA 95370

Mathew Cheever, Esq.
Nossman, Guther, Knox & Elliott, LLP
915 L Street, Suite 1000
Sacramento, CA 95814-3701

Daniel J. Turner
Deputy Attorney General
1300 I Street, Suite 125
Sacramento, CA 95814

Each said envelope was then on, February 10. 2003, sealed and deposited in the
United States mail at Sacramento, California, the county in which I am employed, as
certified mail, with the postage thereon fully prepaid, and return receipt requested.

Executed on, February 10. 2003, at Sacramento, California.
I declare under penalty of perjury under the laws of the State of California that the
foregoing is true and correct.

f\tr Enforcement na ys


